Check for Compatibility

Note: Windows administrator rights are required for the installation and
upgrade of the managedIP Assistant toolbar application. If you are
attempting to either install or upgrade without these rights, you will
receive an error message regarding insufficient privileges. To check to
see if you have administrator rights, refer to the instructions below.

The managedIP Assistant Toolbar® is compatible with the
following:
— Microsoft Windows

= \WWindows XP

= Windows Vista

= \Windows 7
— Microsoft Internet Explorer

= Version 7.X

= Version 8.X
— Microsoft Outlook

= Outlook 20107, including previous versions
— Mozilla Firefox

= VVersions 3 through version 8

* Toolbar does not support Internet Explorer 6 or any 64-bit OS.

! Applies to managedIP Assistant Toolbar, Release 17, MB5, Build 221, REV1

> With Outlook 2010, the managedIP Toolbar appears in the “Add-Ins” tab on the Outlook Ribbon



Application Installation Requirements

Windows Administrative Rights

There are 3 types of access:
1. Standard User — Users can change many system settings and install programs that don't affect
Windows system files
2. Restricted User — Users can operate the computer and save documents but cannot install
programs or change system settings
3. Administrators — Administrators have complete and unrestricted access to the computer/domain

Administrator access is required for installing the desktop application. If you do not have administrator
access, you will need to contact your network administrator to have them install the software for you or to
give you administrator access to install it.

To check if you have the appropriate access, follow the steps below.

Select Start/Control Panel/User Accounts. The following screen will appear if you have Admin rights.

Click on your user name and select Properties.

User Accounts @E|

Users | advanced

Ilse the lisk below ko grant or deny users access bo wour
computer, and to change passwords and other settings,

IUsers for this compuker;

User Mame Damain Group
m.ﬁ.SF‘NET COWE-T-WMYS...  Users
QSAWF&DMINE?? COWE-T-WMYES,, Administrators
ﬁusrrcn TELECOM Adriristrators; ...

Passward For ustrcn

To change wour password, press Chrl-Alt-Del and select
Change Passwaord.

K l [ Cancel

You should be set up as an Administrator



TELECOMYusrrcn Properties

raup Membership |

What level of access do you want ko grant this user?

{)ystandard user (Power Users Group)

Ilsers can change many svystem settings and install
programs that don't affect Windows syskem files,

{:} Restricted user (Users Graup)

Izers can operate the computer and save documents,
but cannok install programs or change system settings,

{(*) Other: Administrators W |

Adminiskrators have complete and unrestricked
access ko the computer fdomain

I H Cancel ][ Apply

If after selecting Start/Control Panel/User Accounts the following appears, you do NOT have
administrative rights. You should NOT install toolbar until you have received administrative rights. The
program will not function properly.

User, Accounts ['5_(|

compuker ko open User Accounts, Yoo are logged on as
TELECOMYcsajab, and this account is nokt a member of the
Bdrminiskratars graup,

% You must be a member of the Administrators group on this

To continue, bype the user name and password of an Administrator on this
compuker to conktinue:

User name: | Administrakor |
Password: | |
Domain: | COW2-T-WMYSI61 |

To change your password without opening User Accounts, press
Ctrl-alk-Delete and then click Change Password.

¥ou can also manage your passwords stored on this computer or use the
MET Passpart ‘Wizard to change wour defaulk Passport,

K, ] [ Cancel




