managedIP Assistant Toolbar: Installation

NOTE: The managedIP Assistant is an application that enables users of managedIP services to quickly
access features and services from their deskiops by providing a convenient toolbar that works with
Microsoft Internet Explorer (IE), Microsoft Outlook, and Mozilla Firefox. This step-by-step guide will
assist you with installing the toolbar on your workstation. It should take approximately 10-15 minutes
to complete.

Installation

1. At the support site http://support.tdsmanagedIP.com, click on the managedIP -
Assistant link in the Toolbar section to load the Web Deployment Wizard.

2. Download Assistant — Toolbar Application

a. Step 1 of the Web Deployment Wizard will be displayed. Click Next to proceed with installation.

managed [P

Web Deployment Wizard

Step 1: T ]
| Start Wizard E rC C

Weleome ta the mansgedIP Assistant Web Deployment Wizard., We're confident you'll be pleased
with the contrel and productivity you'll achieve though managedIP and the Assistant toclbar.

To get started, the mansgedlP Web Deployment Wizard will guide you through the download
process in a few easy steps.

Press "NEXT™ to continue with the wizard.

— D

NOTE: This program is protected by copyright law and international treaties. Unautheorized reproeduction
or distribution of this program, or any portion of it. may result in severe civil and criminal panalties.
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managedIP Assistant Toolbar: Installation

b. Step 2 of the Web Deployment Wizard will be displayed. This step will verify whether your version
of Microsoft Internet Explorer is supported. Click Next to proceed.

managed P

Web Deployment Wizard

| Step 2:
Cheek

The wizard will now detect if your system has a supported version of Microsoft Internet Explorer
imstalled,

You may be required to upgrade your version of Internet Explorer in order to use managedIP
Assistant. In this case, the wizard will recommend that you manually upgrade your version of
Internet Explorer before proceeding with the next step.

After all checks and/or optional upgrades are completed successfully, you will be directed to the
managedlP Assistant download page.

Press "NEXT" to begin Internet Explorer detection.

[ SacK —e LD

If you need assistance, plaase visit the managed]P Support Site at support.tdsmanagedip.com or call
TDS Internet Technical Support 24/7 toll free at 888-590-5915.
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a. Step 3 of the Web Deployment Wizard will be displayed. Click Download to proceed
with the installation and launch the Windows Installation Wizard:

managed [P

Web Deployment Wizard

“Ste 1 [ 5= Step 3:
Z Browser Chec Dewnload mansgedIP Assistant |

Congratulations! You have the cormect version of Intermet Explorer and you are ready to download
managedlP Assistant.

When you download and run managedIP Assistant you will be taken through a Windows [nstall
wizard that will set up managedlP Assistant on your system. You should shut down all instances of
Micrasoft Internet Explorer and Outlook before you run the installer.

Press "DOWNLOAD® to download managedIP Assistant to your system.

—> W "DOWNLOAD |

If you need assistance, please visit the managedlP Support Sike at sypport. TDSmansgedl® com or call
TDE Internet Technical Support 24/7 at G0B-B21-9106.

b. You may choose to Run or Save this file. Click Run to install the tooloar.

.‘

File Download - Security Warning %]

Do you want to run or save this file?
ﬂ Name: BW_Assistant_Enterprise_14_2_59_1.msi

Type: Windows Installer Package, 6.81 MB
From: updates.tds.net

=3 ARn J[ ssve || Cancel |

While files from the Intemet can be useful, this file type can
potentially hamm your computer. f you do not trust the source, do not
nun or save this software. What s the risk?
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c. You may receive an Intemnet Explorer Security Warning indicating that the publisher could
not be verified. Proceed by selecting Run.

Internet Explorer - Security Warning .'

The publisher could not be verified. Are you sure you want to run this
software?

Mame: BW_Assistant_Enterprise_14_2_59_1.msi
Publisher: Unknown Publisher

—® &n | [ conirn |

shnuld only run software from publishers you trust.

@ This file does not have a valid digital signature that verifies its pubhsher You

4. Run Assistant Setup Program

a. You will now receive the Assistant Setup Installation Wizard. Close all open programs
before selecting Next.

1*_.'3; managedIP Assistant Setup E] |

Welcome to the managedIP Assistant 14 5P2

7 (14.2.59.1) RC Installation Wizard

It iz strangly recammended that you exit all \Windows proarams
before running this setup program

Click Cancel to quit the setup program, then close any programs
you have running. Chok Nest to continue the installation

WARMIMG: This program is protected by copyright law and
international treaties.

Unauthonzed reproduction or distibution of this program, of any
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximumn extent possible under law
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managedIP Assistant Toolbar: Installation

b. Select the default Destination Folder by clicking Next.

ey o iy mE x|

Destination Folder
Select a folder where the application will be installed.

The Wise Installation \Wizard will install the files for managedIP Assistant 14 SP2
(14.2.59.1) RC in the followang folder.

To inztall into a different falder, clhick the Browse button, and select another folder.

Y'ou can choose not to inztall managedIP Assistant 14 SP2 [14.2.59.1] RC by clicking
Cancel to exit the Wize |nstallation Wizard.

D estination Folder

C:\Program Files\TDS managed|P Assistant\Broadw/orks As...\

N

| < Back ‘ Mext » §| Cancel |
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c. Verify the Installation Type is Complete and click on Next.

- —
! managedIP Assistant Setup M m
Select Installation Type /
Select the desired installation ppe. A
@o.)

Al application features will be nstalled. This option iz recommended

=
gg: fior the best performance.
=

g~ Use this opbon to choose which application features you want
gn_ installed and where they will be installed. Recommended for
——

B advanced users.

[ <Back |

=

el > I[ Cancel ]
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managedIP Assistant Toolbar: Installation

d. Click on Next to begin the installation of the application.
15 managedIP Assistant Setup

Ready to Install the Application
Click Mext to begin installation.

Click the Back button ta re-enter the installation information or click Cancel to exit
the wizard,

N

| <Back || New> | | Cancel |

e. You may be reminded to close all instances of both Internet Explorer and Outlook. You
may proceed with the installation by clicking Retry after closing these applications. Note
that the installation will not continue with any of these applications open.

| =) Windows Installer
'2 For installation to complete successfully please sxit:
- Microsoft Internet Explorer
- Microsaft Outlook

Select Retry” once dosed, or "Cancel” to quit the setup program.

=il ey J[ coce
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managedqlP Assistant Toolbar: Installation

f. The installation will now run on your workstation.

i managedIP Assistant Setup

Updating System
The features you selected are currently being installed. i
L]

Writing system registiy values...

F.ew YWSofbwarehClazseshCLSIDY | SNnprocServer32
Marne: Threadinghdodel
Y alue: both

Time remaining; £ seconds
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g. When the installation has successfully completed, click Finish.

h'}{ managed|P Assistant Setup E] |

Welcome to the managedIP Assistant 14 5P2

7 (14.2.59.1) RC Installation Wizard

It iz stranaly recommended that you exit all \Windows proarans
before running this setup program

Click Cancel to guit the zetup program, then cloze any programs
vou have unning. Chck Nest to continue the nstallation

WARNING: Thiz program is protected by copyright law and
international treaties,

Unauthornized reproduction ar distnbution of this program, or any

portion of it, may result in severe civil and criminal penalbes, and
will be prosecuted bo the maximum exbent possible under law

N

5. Configure Assistant Application

a. When you first open either Internet Explorer or Outlook, you may need to click on the
Options icon of the foolbar in order to configure your settings. Otherwise, the options
may initially be displayed when you first open Internet Explorer or Outlook after installing
the Assistant Toolbar.

@ i3 "TDSservices  ® (2) CommPilot
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managedIP Assistant Toolbar: Installation

b. In the General options, (1) check Auto login on start-up to avoid your need to enter your account user-
name and password each time you open Intemet Explorer or Outlook (highly recommmended). Then (2)
click Apply to save this setting.

Fym =

© Gener

% Account .
i Connection General Options

(i Diaing Rules 4 == []idiic Ioain ihen connected fo nefiigk!
@ Dutlook Integration
@ Contacts
=] LDAP Integration Alerts
-[5] Directory
] Web Screen Pop [[] Hide call notifications
o Updates

& About

[ ok ][ cancet || appb |
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managedIP Assistant Toolbar: Installation

c. In the Accounts options, (1) enter your Username (your 10-digit telephone number) and (2) enter your Web
portal password. When complete, (3) click Apply to save your settings.

Imporiant!

If you are using this service for the first time, you must first log in to the Web portal (mya.tdsmanagedIP.com)
with your default password, at which time you must select a new password. This new password is the one that
you will enter in step (2) below.

The system will periodically require you to change your Web portal password. Whenever you change your Web
portal password, you must update the Assistant Toolbar application by repeating steps 4(a) and 4(c) above.

&) managedIP Assistant - Options ﬁ
% Acoount

- . Sigreln Imfarmation
WP Cannection

(i Dialing Mules Userhame B0S551212 | 1
COutlook Integration S
Contacts Pazzword | 2

] . Sigreln Opti

E% Dhirectarny T EREn
Web Sereen Pop [VI2ave Usemams
9 Updates Save Pazzword
) About

[ k. ][ Cancel ][ Apply ]
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managedIP Assistant Toolbar: Installation

d. After applying your settings, your Toolbar will “light up” (i.e., the icons will no longer be grayed-out,
but will become active [see illustration below]).

@ &p TSservices & | ) Commpiot - In Office -

e. If the icons on the Toolbar continue to be grayed-out, you will need to log into your account by click-
ing on the green login button (see illustration below).

0 ip MSservices ® () CommPiot - In Office -

Your Assistant Toolbar is now installed and configured! Please refer to your User Guides for specific
instructions on the use of your services.

Internet Explorer (IE) and Outlook are registered trademarks of Microsoft Corporation.
Firefox is a registered trademark of the Mozilla Foundation
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